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GENERAL DYNAMICS REGISTRATION INSTRUCTIONS

PLEASE READ CAREFULLY: The following registration instructions are provided to save you time, and assist you in completing a profile that will be easier to find in a search:

· REQUIRED ELEMENTS: To minimize the time spend on registering, we strongly recommend you only complete the required elements and follow the directions on the registration page.  EXCEPTION:  Complete the capabilities tab as thoroughly as possible since that represents the most common type of search feature we would use in looking for small businesses.

· CAPABILITIES TAB:  Include unique and descriptive keywords and specific customer areas (Ex.: DOD/ NAVSEA/ NUWC or DHS/ CBP or DOD/ Army/ CECOM).  There will be pre-selected menus of NAICS codes, commodities, services and customers to choose from in the capabilities area.  In addition, there will be fields to add additional customer and capabilities (services) information.  We recommend you complete this as thoroughly as possible. 

· DOCUMENTS TAB: We strongly recommend you upload capability briefings or line cards on the DOCUMENTS Tab. These provide managers with additional supporting information about your company. NOTE that documents cannot contain more than 25 characters in their name and no special characters.

· You do not need to complete the Insurance tab or upload insurance documents and other forms like W9s unless requested to do so.  However, if you do upload insurance documents, you will then be required to complete the relevant insurance tabs.

· The registration tabs can be completed over several sessions – you can complete part of the information, save and come back later, but please remember to save your user ID and password so you can come back later to finish or make updates.
To register, please visit the General Dynamics website (www.generaldynamics.com/suppliers/). The registration link is on the lower right side of the supplier page.  If you have not previously registered you will not have a username and password so you can ignore the “user login” and simply click on “Not registered yet?”. 
If you have you registered previously, and do not remember your password, there is a “recover password” button on the registration website that allows you to recover your password using your username.  If you do not know your username, there is a link to the General Dynamics SBLO contacts.  You can contact one of them for help. Please do not contact all or several SBLOs at the same time.  Try to pick the SBLO that works with the General Dynamics Business Unit that you are interested in supporting.
If your company is already registered, the system will display a list of previous registrations with similar details, to allow you to verify if your company is already registered.  If you need more information on updating your company profile, please let us know by contacting a General Dynamics SBLO. As described in the previous paragraph, there is a link to the General Dynamics SBLOs (SBLO Contacts) and you can contact one of them for help, preferably from a business unit you are interested in supporting.
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