
 
GENERAL DYNAMICS 
C4 Systems 
 

GEM SOFTWARE (UPGRADE/RETURN) 
Only GEM Software still under warranty is eligible for Upgrade. 

You can check your GEM warranty by accessing the Customer Support site at www.gdc4s.com/inesupport.  If your 
GEM warranty has expired please contact our Sales Department at Infosec@gdc4s.com or 888-TYPE1-4U.   
 
Please return your GEM Software CD to: 
 

Ann Lachapelle 
General Dynamics 

Building 80 
400 John Quincy Adams Road 

Taunton, MA 02780 
 
 
Please fill out and include this sheet in your shipment (this will ensure that you will be shipped 
the updated version of GEM/GEM-X): 
 
Serial Number of Software being returned: 
 
 
Circle One   GEM  GEM Solo  GEM-X 
 
Circle One    PC Version  Unix/Solaris Version 
 
NAME: 
 
ADDRESS1: 
 
ADDRESS2: 
 
ADDRESS3: 
 
PHONE NUMBER: 
 
OTHER: 
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